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Introduction

This document serves as a guide for accessing OmniOne WebCall and OmniOne Mobile.

OmniOne WebCall is a browser-based feature that allows users to access their OmniOne extension via a web

URL.

OmniOne Mobile is a mobile application that enables users to install and use their OmniOne extension directly
from a mobile device.

e WebCall and OmniOne Mobile Guide V.1
/2026
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Accessing OmniOne WebCall
OmniOne WebCall has the following login options available:

There 3 ways of signing in:

e accountID + OTP
e account ID + sip password
e account web login + web password.

NB: OTP is only available when using the account ID, the other options will make use of the sign in
option

Omnione WebCall functionality allows one to log into the Web Interface to make and receive calls and having
call functionality using a web browser.

Steps to login:
1. Open your web browser and navigate to_https://webcall.vox.co.za/

2. On the sign in page you will have the option to either sign in using OTP (which is sent to the email
address configured for your number) or sign in (using username and password set for your number)

Sign In Using OTP

Get started with OmniOne WebCall

SIGN IN USING OTP SIGN IN

If you have an account:

Enter your phone number

The phone number is required

e  Enter your SIP number eg 27878051234 and click “Proceed” and your verification code will be
sent via email
Enter the code retrieved via email
Once Verification has been completed you will be successfully logged in

Date: 08/08
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Sign in using Username and Password

Get started with OmniOne
WebCall

Sign in using OTP

If you have an account:

Fhone

We'll send a verification code to the email address linked to your phone number.

Enter SIP Number under Enter user login

Enter the SIP Password (Found on Extension Details on OmniOne PBX) & click Apply
Once done you will be logged into the OmniOne WebCall Interface.

Now you can make and receive calls

Accessing OmniOne Mobile

OmniOne Mobile app allows one to log into the mobile app using your OmniOne PBX details to make and
receive calls.

Steps to Access OmniOne Mobile:

e  Download and OmniOne Mobile app from the respective Play Store

Vox OmniOne Mobile
Vox Telecommunications (Pty) Ltd ‘ (:‘ \ )
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e  Once Downloaded open the App and click on Sign in

e Once you click on “Sign In” you will be prompted to either enter your SIP Username and
Password or OTP Sign In

Sign In using Password

Enter your SIP Number by “Enter your phone number or email field”

Enter your password (Found on Extension Details on OmniOne PBX)

Click “Proceed”

Once done you will have successfully logged in using your OmniOne PBX Extension to make
and receive calls
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Accessing OmniOne Mobile Using OTP

VX Vo
_ Fossersan
A one-time verification code was sent to the A one-time verification code was sent to the
email assigned to provided phone number or email assigned to provided phone number or
email email
Enter the verification code Enter the verification code
Resend the code Resend the code

e On the login Screen press “OTP sign in”
Enter your SIP number eg 27878051234 and click “Proceed” and your verification code will be
sent via email

e Enter the verification code retrieved via email and press “Proceed”
Once Verification has been completed you will be successfully logged in

12:53 ol = €D

Vox OmniOne Mobile O sa
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Once logged in you will see the home screen where you will be able to see the following on the left-

hand side of the screen:

e Home

e This screen displays your contacts and recent call history

I
1481 A (Ext. 1441)

OmniOne WebCall o Bhwm - &
Active calls
Contacts A Recent Calls All
Q Test
@ a878 Tt ; (5 27.800772112
e Contacts
¢ Displays the list of contacts and extensions configured on the instance
¢ Allows you to direct voice call, video call, message and favourite a contact
OmniOne WebCall < L san Contacts 1 ® o g) vnn |
Active calls
Q, test Ml Favorites
Name Ext Phane/Mobile Email Company Actions

@ 8078 - Test 68780
g

ph222052x88760 -

- A =]

Recordsperpage: 25 v 1-20f2 € . >

Date: 08/08
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e Messages

e You can send and receive messages as well as check unread messages from this tab
e To start sending a message, select the “+” icon and choose the extension, or choose “start

conversation”

A MAAEL IS

< = 2 M Messages (D Qo

OmniCne WebCall

Active calls Chats e

e Call History

e Displays recent calls that have been made, received and missed.
e You can also dial a number back using voice or video as well as start a new chat
e  You will be able to listen to your recordings from this page if recordings are enabled

- . 1441 A (Ext. 1441)
A E 2 CallHistory QO sa ~
OmniOne WebCall @ == - o N .
Active calls =
d
Type  Mame Fhane Number Date & Time Duration  Recording Actions
Q2 o 27800772772 27800772772 (D Yesterday at 10:48:11 AM 26 sec (3 ® e @
g
Rl TEEEE.

Date: 08/08§
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e Settings

The displays settings that can be applied to your preference

From this page you can customize audio settings

You will also be able to customize the inbound tones

You can enable the “Strip spaces, dashes, and parentheses before number dialing” option if you
copy and paste numbers often

Allow tones and notifications respectively

e The information section contains information about the version of the web dialler

e  You can specify codecs, however, manual adjustment should not be required

. L H s o ao o MHTA B
OmniOne WebCall ¢« H - :
Active calls )
Settings Info
Notifications: OmniCne WebCall 024 is the SPA app with WebRIC functionality.
Enable browser natifications for incaming calls process.anv
i base_url /
Play ringtones on incoming and outgeing calls -
dev false
Play sound for new chat messages mosde production
prod e
Calls: ssr falee
SenvConfig
Interface language: afterCallisteryRefresnTimeout 3000
colorccent *fisoa6
English -
colorAnchor #tfs0as
Ringtones: colorérmor #0303
Incoming call ringtone colorinto Fooszer
colorprimary s434d60
J Modem - e
colorPrimaryText seeEeE
Valume colorsecondary 162835
9 > colorSuccess #00aa00
colorsurface #123c50
Media Devices: colorwarming #b0303
& i updatecaliistorymterval 60000
updateContactsinterval o
¥ SteaiSeres Sonar - Microphone (SteelSeries Sonar Virtual Audio Device] M updateinfolnterval 60000
webtritappHame CmniCne WebCall
Pa— webtritCempanyLogabeght 30px
. =5 Ty m 0] ao an A B8
OmniOne WebCall & == .
Active calls
@ e
Info
4D SteeiSeries Sonar - Chat (SteelSeries Sonar Virtual Audia Device) - OmniOne WebCall 0:24 s the SPA app with WeLRTC functicnality.
process.env
Codec Preferences: base_url ;
Audio Codecs de false
Opus mode production
prod true
G722
st false
G711 ju-law (PCMU)
$envConfig
G.711 A-law (PCMA)
shercalbsistoryReireshTimeout 3000
Video Coducs <oloraccent 15046
H.264 (Baseline} colorancher #fisods
<olorError #0303
vPE
colerinfo wo0R2cT
vPg colorerimary 2434060
o colorPrimaryText vEEEEE
colorSecondary #1ezass
O fove o sefis colorSuccess 2003300
colorSurface #323050
Outgoing number by country colorwaming #0303
sut use  specific n nen calling cens updateCallHistoryintervel 50000
pdatec a
( + Ad e pdtinfortena son0
webtritapphame omaiane webcall
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e Logging out and Setting extension to offline state
e Inorder to log out of the web-dialler, navigate to your extension information in the top right
e  Select the drop down
e Then choose logout
e Ifyou prefer to have the extension unavailable, you can click on the green registered dial to
switch the extension to offline or unregistered state
OmniOne WebCall < B8 Home a2 - 1441 A Bt 1041)

Active calls

<

Contacts

Q test

8878 - Test
g

Recent Calls

g

27800772772

1441 - Shane Addinall
SA | b1t

® coitered

.

ph222052x1441
£ Settings

[ togout

e Additional Tips

« Compatible browsers as of 09/06/2026

Safari

HOON -~

Chrome
Firefox
Opera and Opera GX

You can personalise your inbound tone from the settings menu

You can choose your specific microphone and speaker from the settings menu
If you have a second camera, you can choose to use this instead

Always ensure that your browser is updated from its about or version page, chrome has this
under help -> about.

Always enable notifications from the settings tab

e Enable “strip spaces, dashes and parentheses” if you copy and paste numbers often

Date: 08/08
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OmniOne WebCall Features

1. To Make a call - From the home screen you can either select a contact or dial using the dial pad
To dial using the dial Pad you can click on the orange keypad button which will bring up the dial pad

which you can press to initiate a call by clicking the call button

OmniOne WebCall < Bg Home  :8: Contacts [ Messages (D) CallHistory QO Voicemails
Active calls
Contacts All Favorites
Q test

\.
8878 - Test A
R v

Dial x
Enter a phone number to make a call
x Coling from -
ph222052x1441 /1441
Phone number
0/64
1 2 3
ABC DEF
4 5 6
GHI JKL MNQ
7 8 9
PQRS TUwV WXYZ
. #

Date: 08/0
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2. How to Answer an incoming call — A popup will appear on the active tab where you can accept the
call.

¥ Incoming Call

Anonymous

anonymous

T -

If you are on a different tab a popup will appear which will notify you of an incoming call.

) Librewolf

Incoming call

anonymous
Anonymous

via webcall.vox.co.za

Dismiss

Date: 08/08
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OmniOne Call Transfers

From the dial pad, during a call you will be able to transfer calls, either via attended transfer, or blind
transfer as per the below methods

Select the transfer button during a call, then follow the instructions mentioned below.

[2
%3 Active Call

Anonymous

anonymous

O oo:08

[ ¢me ) s
[ B Enable video M ~ J ]

[ % End Call

e Enter the number, extension number or select one from the left

e  For attended transfer, select option 2, or for blind transfer, select option 3

S Transfer Call

X

Transfer Anonymous to another number or contact

Ancnymous 0

v
anonymous - 01:09
1
Contacts All Favorites Phone number
Q Test X Phone number
8878 - Test
e ph222052x88780 - ext: 88780

1 2 3

ABC DEF

4 5 6

GHI JKL MNO
7 8 9

PORS Tuv WXYZ
* 0 #

CEDS X
2 3
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OmniOne Mobile Navigation Icons

Once upon successful login you will see options at the bottom of your screen.

Icon Icon Description
< This is where your favourites will be displayed
@ On this icon a list of recent calls will be displayed
A list of your contacts will be displayed:
® On this tab you can select either “Your Phone” (displays phone contacts) or
Contacts Cloud PBX where a list of configured extensions on PBX will be displayed

Pressing the Keypad will bring up a dial pad where you can enter the
destination number or extension

D This gives the option to send and receive text message with other
Chats extensions configured on the PBX

OmniOne Mobile Features

1. How to Make a call — you can either select the keypad to manually enter the number of select from
your contacts to make a call.
2. How to answer an incoming call — Press the answer button to answer an incoming call

If Vox OmniOne app closed, you will be notified for incoming calls where you can press “Answer” to answer
the call

OmniOne Mobile Call Transfers

When making or receiving a call you can use the transfer button shown below to use attended transfer or blind
transfer to transfer a call, when choosing an option, you can enter the number, and then press the dial key to
complete the transfer

2 Unattended transfer

2 Attended transfer

Date: 08/08
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OmniOne Mobile download

You can download OmniOne Mobile by searching for Vox OmniOne Mobile from both the apple store, and
the google play store

Apple App Store - https://apps.apple.com/ee/app/vox-omnione-mobile/id6749313035

< M

Vox OmniOne Mobile
|

1.0 4+ No.83
iy Years Social Networking

What's New >

Version 1.0.1 3mo ago

New features, design, fixes & improvements.

Preview

@ § & £ Q

Today Games. Arcade Search

Google Play Store- https://play.google.com/store/apps/details?id=com.vox.omnione.mobile&hl=en-
US&pli=1

Vox OmniOne Mobile
Vox Telecommunications (Pty) Ltd ‘ r J ‘

14% = 5K+
15 reviews ZA Made @ Downloads

Install on more devices « Share

L0 Thisapp is available for all of your devices

o ’ B ' o , ) Rated for 12+

— . Parental Guidance Recommended
Users Interact

Learn more

App support v

— o s ; More apps totry -
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